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RICHARD D. DeHOBES, STAFF DIRECTOR 

MICHAEL VINCENT KOSTIW. REPUBLICAN STAFF DIRECTOR 

March 20, 2007 

The Honorable Robert M. Gates 

Secretary of Defense 

1000 Defense Pentagon 

Washington, DC 20301-1000 

Dear Mr. Secretary: 

We were dismayed to receive the attached letter from David M. Walker, 

Comptroller General of the United States describing serious concerns about the quality of 

care provided to residents of the Armed Forces Retirement Home (AFRH). Mr. Walker 

reports concerns expressed by health care professionals, including an increase in the 

number of resident deaths, an increase in the proportion of residents admitted directly into 

the intensive care unit at Walter Reed, indicators of inadequate medical care at the AFRII, 

and observation of blood, urine, and feces spattered rooms at the home. Mr. Walker also 

reported concerns about retaliation against residents who questioned the quality of care at 

the home. 

We have also received information from a volunteer at the AFRH about poor 

maintenance of the home. The volunteer asserts that the maintenance staff has been 

reduced from 127 to 9 personnel, despite an increase in the number of residents. 

Apparently, residents are not able to get staff assistance for such simple things as 

replacing light bulbs or obtaining needed furniture. 

We strongly endorse Mr. Walker's recommendation that the Department of 

Defense immediately undertake an independent investigation of the quality of health care 

and other services provided by the Armed Forces Retirement Home. 

We look forward to hearing from you about your plans to investigate the 

conditions at the Armed Forces Retirement Home and to ensure that the enlisted retirees 

who reside there are assured of appropriate care and living conditions. 

Sincerely, 

rohn McCain 

Ranking Member 

arl Levin 

Chairman 
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